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This webinar is being recorded. The recording and presentation 
slides will be emailed to those that registered. These materials 

will also be placed on the NCSD website.



March 23rd, 2021

Still Preventing!



Webinar Objectives

This webinar’s goal is to focus attention on: 

❖ Condom Distribution

❖ At home STD/HIV testing

❖ PrEP

Initiation

Retention

❖ STD Clinical schedule adjustments

❖ Telehealth
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MSM STD prevention 
needs during the 
COVID-19 pandemic
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Dir. Of Community Health and Wellness
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Whitman-Walker Care Model

Integrated health care, focused 

on the needs of each individual 

patient or client. Each “entry 

point” is equally worthy; each 

team member contributes critical 

value – and no person’s behavior 

is “risky”. 
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At Home HIV Testing Pilot

• 20 patients from priority populations who were MSM previous tested at WWH and had a positive STI 

(Ward 5,7,8)

• Counselor explained the procedures and policies, and scheduled an audio appointment for the day the 

kit arrived 

• Test kit was delivered by a member of the Community Health Department 

• During audio appointment, client was instructed to conduct the test and client-centered counseling was 

provided while waiting for the result 

• If the result was reactive, the client was linked to care instantly through WWH’s telehealth Red Carpet 

protocol
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Findings: 
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Lessons Learned from at Home HIV Testing Pilot

 Clients were appreciative of WWH’s initiation of telehealth services to keep both patients and staff 

members safe during Covid-19

 Overall clients preferred to receive testing HIV/STI testing through our walk-in service

 Self-reporting is challenging for clients 

 The hands-on support of CTRS clients is invaluable 

 If our CTRS program is unable provide in-person services, WWH will continue to provide home-based HIV 

testing services with the support of DC Health 

 Youth is a concern
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At-Home STI Testing 
• Clients are screened over the phone by calling the STI hotline

• For patients of Whitman-Walker, providers can order an at-home kit

• Clients are screened by using a client-centered approach 

• Clients are asked to select a preferred LabCorp facility in the District (NW, SW, SE) to drop off the 

samples and complete bloodwork

• Testing order: 

❖ 4th generation HIV Ab/Ag test

❖ Gonorrhea/chlamydia (GC/Chl) NAATs testing – urine

❖ Gonorrhea/chlamydia NAATs testing – rectal

❖ Gonorrhea/chlamydia NAATs testing – pharyngeal

❖ RPR

❖ Hep C Virus Ab

• Positive STI results are followed by the Sexual Health team and treatment is provided by appointment 

only
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PrEP Clinic 
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PrEP Clinic Cont. 

• In March 2020, in-person appointments 
were cancelled

• PrEP Clinic transitioned services to a 
telehealth model

• During closure, prescriptions were extended 
for 90 days

• We provided 30-day virtual check-in for 
adherence 

• In April, we implemented a telePrEP model

• In September, the PrEP Clinic reopened in-
person visits

PrEP Clinic Appointments

Time Frame Tele-PrEP In-Person

March 16th – 31st 106

Clinic closed for in-

person appointments

April 211

May 253

June 291

July 162

August 62

September 1st – 21st 25

September 21st – 30th 1 22

October 15 84

November 3 69

December 3 77

January 13 78

February 4 88
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WWH New PrEP Prescription: Pre-COVID vs During COVID

WWH New PrEP Prescriptions: Pre-COVID vs During COVID

March 2019 -February 
2020

March 2020 -February 
2021

WWH COVID Positivity 
Rate

March 66 44 14.80%

April 65 2 28.42%

May 71 3 26.37%

June 87 10 4.47%

July 86 30 2.62%

August 66 30 1.79%

September 71 33 3.62%

October 77 43 4.76%

November 68 26 5.84%

December 69 29 5.18%

January 86 24 7.58%

February 67 31 3.94%
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PrEP Clinic Re-engagement Outcomes

Disenrolled Patients (N=79)

Reason Count Percentage

Moved out of DMV area 27 34%

Changed PrEP care provider 18 23%

Personal decision to stop PrEP* 18 23%

Lost to follow up: unable to contact patient 7 9%

Personal decision to pause PrEP and disenroll 4 5%

Changed insurance to a plan WWH does not accept 3 4%

Provider decision to retain patient 1 1%

Patient declined re-engagement appointment due to 

issues with billing and pharmacy 1 1%

*Of the 18 patients disenrolled for stopping PrEP, 

9 patients reported stopping due to being in a monogamous relationship (50%)

3 patients reported stopping due to minimal to no sexual activity during COVID-19 (17%)

Data was not disclosed for 6 patients (33%)

Disenrolled Patients

Of those stopped, 

50% reported monogamous relationship

17% reported minimal to no sexual activity

33% no data reported
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Social Media Outreach 

Where did we start pre-COVID-19? 

• Hired 3 social media influencers, who are:

• Members of the LGBTQ community

• Have social media platforms that align with WWH’s mission

• Trained by the CH outreach team

• Bi-lingual 

• Passionate about raising awareness around access to LGBTQ healthcare and support services

• Launched diversity and inclusion efforts

• Our Instagram Live content has been expanded to target and engage many different audiences

• Collaboration with local organizations including Planned Parenthood, Delta Sigma Theta Sorority, Inc., 
and Latin American Youth Center took place

• WWH hosts many of our Instagram Lives in Spanish and occasionally with ASL interpretation 

• Many of our infographics and outreach have been translated into Spanish as well 

• All our content uses gender-inclusive and trans-affirming language 
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Instagram Live Topics

• COVID-19 Updates, Q&A, and Vaccines

• Women Wednesdays 

• Consent is Sexy

• Community Health Services

• Black Women & HIV

• Open Enrollment and Insurance

• HIV & STIs

• Wellness, Meditation, and Mindfulness

• PrEP

• Homelessness

• Legal Services, COVID-19 Relief & Immigration Q&A 

• Aforementioned topics in Spanish and ASL
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Influencers
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Content
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Overall Social Media Growth (Followers and Reach)
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Social Media Growth (Goals vs Actual)
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Social Media Outreach Cont. 



At-Home HIV/STI Prevention
Antonio A. Elizondo

He, Him, His, They, Them, Tony

Manager of Sexual and Reproductive Health Outreach Services 

Carlos D. Fragoso

Any/All; with respect

Coordinator of Sexual and Reproductive Health Outreach Services 



Antonio Elizondo | Bio

Antonio Elizondo, 28, is the Manager of Sexual and Reproductive Health Outreach Services at Howard 
Brown Health Center. Their activism started as a volunteer at Mujeres Latinas en Accion in Pilsen. In 
2013, Antonio co-founded Vives Q, an intergenerational Latinx LGBTQ series that highlights the 
contributions of LGBTQ trailblazers. For five years, Vives Q was an innovative community hub and 
platform for the Latinx LGBTQ community. In 2014, they were one of 25 people to be part of 
#SpeakOutHIV (25 under 25), a national campaign by Greater Than AIDS to confront the silence and 
stigma that still too often surrounds HIV/AIDS. In 2015, they began their position between the Center on 
Halsted and TPAN coordinating a youth outreach program that consisted of weekend retreats with built in 
messages of self-confidence and its relation to one's health. In 2016, they were invited by the Center for 
Disease Control (CDC) to participate in a new social marketing campaign, #DoingIt, to promote HIV 
testing among their peer group. Also, later that year in 2016, Antonio began their journey becoming a part 
of the Howard Brown Health family! In 2020, they continues their work with Howard Brown Health 
managing the Sexual and Reproductive Health Outreach team that provides HIV/STI screenings in 
Chicago and suburban Cook county while promoting the community to become advocates of their own 
health.



Carlos Fragoso | Bio

Carlos Fragoso, 27, is a Mexican-American queer advocate who moved to Chicago over 7 years ago 
to pursue a Bachelor of Arts degree at the University of Illinois at Chicago. After graduation, Carlos 
volunteered at various organizations around the city, until he found an opportunity to coordinate 
evidence-based interventions such as Mpowerment, which was designed to offer space and create 
programming for LGBTQ+ youth at Vida/SIDA a CBO in Humboldt Park. Through this work 
opportunity at Vida/SIDA Carlos birthed his drag persona, Naomi Ninja, which led to the 
collaborative work with local bars to offer HIV screening services. The practice of utilizing drag to 
engage community members towards accessing health services was later presented as an emerging 
model at 2017 USCA to encourage other CBO to take advantage of meeting the community where 
they are at. Carlos also has served as a youth board member for the Association of Latinos/as 
Motivating Action (ALMA), which is an advocacy and education organization fighting for the rights 
of the Latinx queer community. Carlos is now working as the Sexual and Reproductive Health 
Outreach Coordinator at Howard Brown Health, where he facilitates the HIV Screening & 
Counseling Certification Trainings, work with the SRH Outreach team to offer HIV/STI screening 
across Chicago-land, and now coordinates the At-Home Prevention Program.



Acknowledgement

Work for all of us is extra stressful during this past year, but it is 
during times like these where we rise up together to reach a 
common goal!

Before we begin, we want to take a moment to thank each and 
every one of you in the meeting today for all that you do, day in 
and day out, to keep our communities healthy!



About Howard Brown Health (Chicago, IL, USA)

• Mission Statement:
Howard Brown exists to eliminate the disparities in 
healthcare experienced by lesbian, gay, bisexual and 
transgender people through research, education and 
the provision of services that promote health and 
wellness.

• Seven Major Programmatic Divisions: 
Primary medical care, behavioral health, research, 
HIV/STI prevention, youth services, elder services, 
and community initiatives.



About Howard Brown Health (Chicago, IL, USA)

North Side

• Broadway Youth 
Center

• Call Center
• Clark
• Counseling Center
• Diversey
• Halsted
• Sheridan
• at TPAN

West & South Side

• 55th St.
• 63rd St.
• Dental 63rd St.
• Express 55th St.
• Express Oak Park
• at La Casa Norte
• at Thresholds South

https://howardbrown.org/clinic_location/broadway-youth-center/
https://howardbrown.org/clinic_location/call-center/
https://howardbrown.org/clinic_location/clark-street/
https://howardbrown.org/clinic_location/counseling-center/
https://howardbrown.org/clinic_location/diversey/
https://howardbrown.org/clinic_location/halsted/
https://howardbrown.org/clinic_location/sheridan/
https://howardbrown.org/clinic_location/tpan/
https://howardbrown.org/clinic_location/55th-street/
https://howardbrown.org/clinic_location/63rd-street/
https://howardbrown.org/clinic_location/dental-63rd-street/
https://howardbrown.org/clinic_location/express-55th-st/
https://howardbrown.org/clinic_location/express-oak-park/
https://howardbrown.org/clinic_location/la-casa-norte/
https://howardbrown.org/clinic_location/thresholds-south/


In Response to Physical Distancing and the 
Pandemic (COVID-19)

Howard Brown Health COVID-19 initiatives:  

• Community Care Tents (COVID-19 Screening)

• Immunity Relay Events (COVID-19 Vaccinations)

• Tele-Health Services

• Primary Care, Behavioral Health, Psychiatry, Dentistry, Case 

Management, Health Education, and Support Groups

• At-Home: Prevention Program

Today we will focus on the below initiatives: 

• Adapted Outreach Methods (Online and In-Person)

• At-Home Prevention Program

• HIV/STI Screening

• Prevention Supplies Mail Delivery



Traditional vs. Adapted COVID-19 Outreach 
Screenings 

• The SRH Outreach team regularly provides HIV & STI 

screening at various scheduled sites in community and at 

community events throughout the City of Chicago and 

the suburban county.

• During the response to COVID-19 and social distancing, 

HBH had made the decision to suspend traditional 

outreach activity for the safety of our patients and staff. 

• The SRH Outreach team has partially resumed 

services with a model that HBH has identified as 

safe for our staff and clients. 

• We have implemented the process of screening for 

COVID-19 symptoms and exposure at the entrance 

including a temperature check. This process is 

followed by an electronic registration completed 

via their mobile device. Sessions are shortened 

and all screening staff were appropriate PPE. 



At Home Prevention Program
Program Staff Involved

• Antonio Elizondo – Manager of Sexual and Reproductive Health Outreach

• Carlos Fragoso – Sexual and Reproductive Health Outreach Coordinator

• Chad Hendry – Director of Sexual and Reproductive Health

• Javier Chapa – Health Educator

• Liz Thompson – Associate Director of Sexual and Reproductive Health

• Mario Heags – Health Educator: Social Media Specialist

Program Launch Dates

• 04/13/2020 – Ordering page went live (Rapid HIV Test / Condoms & Lube)

• May 2020 – Increased data collection questions

• July 2020 – Safer Injection Kits and Cloth Masks

• September 2020 – HIV & STI Screening Panel Launch (MyLabBox)



At Home Prevention Options
• Orderable Supplies

• MyLabBox: 

• HIV/ Gonorrhea /Chlamydia/ 
Syphilis Screening Panel

• Condoms

• Receptive Partner Condom (FC2)

• Gold Foil Condom (XL)

• Regular Condom (Traditional 
Assortments)

• Latex-Free Condom

• Lube

• Water, Silicone, and Aloe Based 
Lubricants

• Safer Injection Kits (Discontinued)

• Sterile water, Gauze pads, Alcohol 
pads, Cookers, Band-aids, 
Tourniquets, Cotton balls, and Tips 
for how to inject safely and how to 
use Naloxone.

• Kits & Handouts
• All order requests are mailed or 

emailed with Sex & COVID-19 
Handout

• At Home Screening Packets are 
mailed with instructions, 
instructional video, HIV Risk 
Reduction Hand Out, Etc.





Technology Used 
• Smartsheets

– English & Spanish Languages Available

– HowardBrown.org/PreventionSupply

• Healthvana

– Once a client submits HIV/STI screening order on 
Smartsheets they will be directed to register via 
Healthvana.

– Creates profile were client can reach a health 
educator for questions or follow-up as well as view 
their results at anytime once they become 
available. 

• Client Questions / Email-Phone

– PreventionSupply@howardbrown.org

– 773.388.1600 ext. 2991

https://howardbrown.org/preventionsupply
mailto:PreventionSupply@howardbrown.org


MyLabBox Partnership

• Illinois Residents Only

• MyLabBox | At Home Screening Panel

– HIV (Dry Blood Spot Collection)

– Syphilis (Dry Blood Spot Collection)

– Chlamydia (Oral & Rectal Collection Swab | Urine Collection)

– Gonorrhea (Oral & Rectal Collection Swab | Urine Collection)

• Shipping time

– 2-3 days for client to receive sample collection kit once order is 

placed. 

– 2-5 days to receive results post client mailing the kit to the 

MyLabBox labs. 



Online Outreach
• Geosocial Mobile Applications

– Grindr / Scruff / Jack’d / 
Adam4Adam

• Social Media Platforms

– Facebook (Posts/Facebook Live)

– Instagram (Posts)

• Online Articles

– Chicago Reader

– Windy City Times

– WBEZ Radio



At-Home Prevention Program Data
Launched on: 04/13/2020
Data Presented Below: 03/23/2021

• Total Orders 
• 377       | At-Home HIV Rapid Screening Kits
• 10,804 | Condoms (Traditional, Latex-Free, FC2)

• 9,540   | Lube packets (Water and Silicone Based)

• 331       | Cloth Masks
• 167       | PrEP Navigation Referrals 
• 126       | Safer Injection Kits (discontinued)

• MyLabBox Orders 
• 165  | At-Home STI Screening Kits Requested
• 81    | Completed Orders

• 73 | HIV 
• 69 | GC/CT
• 59 | Syphilis

North America – 07/16/2020 



At-Home Prevention Program Data
Launched on: 09/2020
Data presented in this slide: 09/18/2020

Genders of Clients Served
• Cis-Gender Males | 64
• Cis-Gender Females | 13
• Transgender Females | 1
• Transgender Males | 1
• Gender Non-Conforming | 5

Race / Ethnicity of Clients
• Asian : 5
• American Indian : 2
• Black : 22
• Latino: 22

• White: 32 
• Other: 1
• Declined: 1



At-Home Prevention Program Data
Chicagoland – 12/16/2020 Midwest – 12/16/2020 



PrEP Services & Outreach
COVID-19 Adaptation
• Points to Connect with Client

• At Home Screening
• At-Home Prevention Supplies
• In-Person Outreach Screenings

• Warm Hand Off
• Client selects interest in services via electronic registration  
• At-Home Services

• Client receives PrEP swag kit with information on PrEP 
services

• PrEP Navigator connects via tele-appointment with client 
to gauge their readiness and further enroll them in services. 

• In-Person Outreach Services 
• Client receives education on PrEP during risk assessment 

discussion
• PrEP Navigator connects via tele-appointment with client 

to gauge their readiness and further enroll them in services. 

Contact our PrEP Team!

Jeanelle Kline
Manager of Biomedical HIV 
Interventions (PrEP/nPEP)

JeanelleK@howardbrown.org
773-388-1600 

mailto:JeanelleK@howardbrown.org


Program Expansion 
At-Home Prevention Services

• Near Future
• At-Home Rapid Pregnancy 

Screening

• Discontinued Services
• Safer Injection Supplies



Learning Opportunities
“Challenges” 

• At Home Rapid HIV Screening
o Data Collection

• Demographics
• Results

o Delay of submitting samples
o Recent encounters

o Zoom
• Trust
• Client interest



Questions?

Antonio Elizondo
Manager of Sexual and Reproductive Health Outreach Services

AntonioE@howardbrown.org
773-388-1600 ext. 1067

Carlos Fragoso
Coordinator of Sexual and Reproductive Health Outreach Services

CarlosF@howardbrown.org
773-388-1600 ext. 1961

mailto:AntonioE@howardbrown.org
mailto:Chadh@howardbrown.org


THANK YOU



Desiree Smith

Manager, Health Equity

dsmith@ncsddc.org

The webinar  recording and presentation slides 
will be emailed to those that registered. These 
materials will also be placed on the NCSD 
website.

• If you are a DIS and want to connect 
with peers around the country and 
share tips and resources, you can join 
NCSD’s DIS Slack workspace at the 
link below. It is also in the chat box. 
http://bit.ly/ncsd-dis

• Please complete the webinar 
evaluation once the webinar ends.
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Questions

mailto:dsmith@ncsddc.org
http://bit.ly/ncsd-dis

